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PUNJAB STATE POWER CORPORATION. LTD.

                       CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-  18 of 2013

Instituted on :   07.02.2013
Closed on     :  19.03.2013

Smt. Saroj Devi,
C/O M/S Shiva Chilling Centre,

F-90, Industrial Growth Centre,

Bathinda.                                                                                                                   Appellant
Name of  Op. Division:   City Bathinda   

A/C No:  MS-12/171
Through

Sh.S.R.Jindal,PR
V/S

Punjab State Power Corporation Ltd.

                                                       Respondent

Through

Er. H.D. Goyal, ASE/Op. City Division,Bathinda.
BRIEF HISTORY
The petitioner has filed appeal No. CG-18 of 2013 dt. 07.02.2013 against the decision of ZDSC West Bathinda dated 31.12.2012, deciding that "the amount charged as per checking of ASE/.MMTS Bathinda dt. 14.09.2012 is correct and recoverable".
The petitioner is having MS category connection bearing Account No. MS-12/171 with Sanctioned Load of 49.97 KW operating under AE/Comml.I, Bathinda.

ASE/MMTS, Bathinda checked the connection of the consumer as per telephonic message and Memo No. 740 dt. 14.09.2012 of  AE/Tech.I, Bathinda. ASE/MMTS Bathinda reported on checking the connection that voltage on display of meter is correct for R,Y, & B phases as 6209 Volt,  6250 Volt & 6213 Volt but current of Red phase was correct i.e. 7.65x MF where as the current of Blue phase and Yellow phase was being recorded 00. current of three phases of CT checked on MTC plate of meter and found OK. The current of three phase of the CT was OK but on meter display only the current of Red phase was displaying  the current of other two phases was not displaying. It seems the meter of the consumer has gone defective. Meter be replaced immediately. DDL of the meter has been carried out. The account of the consumer be overhauled as per print out of DDL. CT/PT of the consumer as per physical checking seems to be OK. Necessary action be taken as per instructions of PSPCL.  The defective meter was replaced vide MCO No. 573382 dt. 18.9.2012 effected on 05.10.2012. 
ASE/MMTS Bathinda vide his memo No. 10128 dt.25.9.12 intimated AE/Comml. unit No.I Bathinda that as per the print out of DDL carried out on dt. 14.9.2012 the current of Yellow phase was not being recorded w.e.f. 22.8.2012  at 20.25 hrs. and current of Blue phase was not being recorded w.e.f. 12.07.2012 at 24.00 hrs. The reading at 24.00 hrs on dated 12.07.2012 was of 110333.0 and that on 22.08.2012 at 24.00 hrs. was 139216.5. Therefore, account of the consuner be overhauled by multiplying the recorded consumption w.e.f. 12.07.2012 by 1.5 are w.e.f. 22.08.2012 to 05.10.2012the recorded consumption be at multiplied with 3.
As per the meo No. ASE/MMTS the AE/Comml. Unit No.1 overhauled the account charged the consumer with Rs. 317142/- and intimated him vide memo No. 3226 dt. 17.10.2012 asking him to deposit the same within 7 days.

The petitoner did not agree to it and challenged the amount charged in ZDSC by deposing Rs. 63420/-  vide BA 16 No. 97/84966 dt. 09.11.2012 being 20% of the disputed amount.

ZDSC,West  Zone Bathinda heard the case in its meeting held on 31.12.2012 and decided  as under:-

fJj e/; T[g w[Zy fJziL$tzv jbek, pfmzvk tZb' ew/Nh ;kjwD/ ftukoB fjZs g/;a ehsk frnk . ygseko d/ B[wkfJzd/ ti' ;qh ;kX{ okw fizdb ns/ ;qh n;a'e e[wko g[Zso ;qh skok uzd ew/Nh ;kjwD/ nkgdk gZy g/;a eoB bJh jkfio j'J/ . ghHTH tZb' ew/Nh Bz{ dZf;nk frnk fe fJ; ygseko dk whNo ;hBhLekLekLfJziL$n?wHn?wHNhHn?;H pfmzvk tZb' JhH;hHnkoH BzL 19$512 fwsh 14H09H2012 okjhA u?e ehsk frnk ;h ns/ gkfJnk frnk fe f;oc bkb c/; dk eozN jh nk fojk j? ns/ pkeh d' c/;K dk eozN iho' nk fojk ;h  ns/ w'e/ fJ; dk vkNk th vhH b'v ehsk frnk ns/ vhHvhHn?b d/ w[skfpe fwsh 22H8H2012  s' whNo s/ ghb/ c/; dk eozN ;wK 20^25fwzN s' Bjh nk fojk ;h ns/ Bhb/  c/; dk eozN fwsh 13H07H2012 s' ;wK 19L13 s' Bjh nk fojk ;h Gkt 13H07H2012s' fJZe c/; dk eozN Bjh nk fojk ;h ns/ fwsh 22H08H2012 s' d' c/;K dk eozN whNo s/ Bjh nk fojk ;h, fJ; soK whNo yokp j' frnk ;h . vhHvhHn?bH d/ fgzN ftZu fwsh 22H8H12 ns/ 13H7H12 dhnK ohfvzrK dh foekov j'fJnk j'JhnK jB . fJ; soK fJ; ygseko dk yksk 13H07H12 s' 22H08H12 dk fJe c/; v?v wzB e/ ns/ fwsh 22H08H12 s' 05H10H2012 sZe d' c/; v?v wzB e/ ;'X fdZsk frnk ;h ns/ oew 3,17,142$^ukoi ehsh rJh ;h . ygseko d/ B[wkfJzd/ B/ dZf;nk fe u?fezr w[skfpe whNo yokp j' frnk ;h ns/ T[; Bz{ n?to/i e'o;g'fzvzr  wjhB/ d/ fjk;p Bkb ukoi eoBh pDdh j?,. fJ; d/ itkp ftZu ghHTH tZb' dZf;nk frnk fe ;gbkJh e'v dh Xkok 21H4(g)( i) d/ w[skfpe N?;N foibN d/ w[skfpe jh yksk ;'XDk j? . ew/Nh tZb' ygseko ns/ ghHTH Bz{ ;[DD ns/ foekov dh x'yDk eoB T[gozs c?;bk ehsk frnk fe ygseko Bz{ gkJh rJh oew mhe j? ns/ t;{bD:'r j? . fJ; s' fJbktk gktoekw dhnK jdkfJsK w[skfpe ygseko s' pDdk ;oukoi$ftnki th t;{fbnk ikt/ .
As per decision of ZDSC,West Zone, Bathinda, AE/Comml. Unit No. 1 asked the consumer vide memo No. 280 dt. 30.1.2013 to deposit the balance amount including interest within 7 days.

Instead of depositing the amount of petitioner filed an appeal before the Forum and the Forum heard the case in its proceedings held on 26.02.2013, 05.03.2013 and finally on 19.03.2013 when the case was closed for passing speaking orders.

Proceedings:  

1. On 26.02.2013, PR submitted authority letter in his favour duly signed by the petitioner and has been taken on record.

 Representative of PSPCL submitted authority letter  in his favour duly signed by ASE/Op City Divn.  Bathinda

and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.  One copy of thereof has been handed over to the PR.

2. On 05.03.2013, No one appeared from the petitioner side.

Representative of PSPCL submitted authority letter in his favour duly signed by  ASE/Op. City Divn. Bathinda and same has been taken on record.
Representative of PSPCL stated that reply submitted on 26-2-13 may be treated as their written arguments. 

PR sent four copies of written arguments and same has been taken on record. One copy of the same has been handed over to the representative of PSPCL.

Representative of PSPCL is directed to supply printout of DDL carried out along with consumption data of the consumer for 3 years up to date on the next date of hearing.

Representative of PSPCL is directed to handover the copy of proceeding to the Petitioner with dated signature.

3. On 19.03.2013, in the proceeding dt. 05-03-2013, representative of PSPCL was directed to supply printout of DDL carried out along with consumption data of the consumer for 3 years up to date on the next date of hearing. The representative of PSPCL has supplied the same and the same has been taken on record.  One copy of the same has been handed over to the PR.

PR contended that as per MMTS checking report dt. 14-09-2012 one Phase (Blue) was dead from 13-07-2012 and Yellow Phase from 22-08-2012, hence the a/c was overhauled by increasing consumption accordingly which is not justified because of following reasons:-

i) That as per checking report dt. 14-09-2012 load of 43.250 KW was running at site against the   SL of  49.970 KW & load at  two  phase  was  40/42 KW shown in the DDL and 22/25 KW at single phase which is not possible.  This was due to running of meter fast at single phase  or due to unbalancing of load  at  single phase .

ii) That it is not genuine that consumption recorded at single phase be multiply by 3/2 & x3 because light load and load of single phase motor was running at red phase.

iii) That it is also observed that meter might have been working first at single phase because the accuracy of the meter was not checked by any agency of the  PSPCL are ME Lab. as already requested in the petition file.

iv) That the work/business of the petitioner was much less in the year 2012 during the alleged period as compared to the last year (2011) because of sale of ice and Milk Chilling was less about 20% in this regard, we had sufficient record with us.  However sail record statement is attached herewith for ready reference.

                      Year                               2011                          2012

a) Milk Chilling                         269,600/-                222,210/-

b) Sale of ice                              88,200/-                  68,000/-

v) That in view of ESR clause 71,4,2,2 if the error in the meter is beyond + 20% hence the meter be declared as erective/defective and overhauling of  a/c should be done on average basis.  The work in the year
 2012 was almost the same as it was in the year 2010.

vi) That it is wrong and denied that the meter challenge  on 5-10-2010 was checked  by MMTS on 11-7-2011, whereas MMTS checking was  not complete because of compressor motor (Main motor) was opened for repair.  It is written in the MMTS report.  The challenge  meter should  have been checked in ME Lab.  within 15 days from the date of challenge in ME Lab. in presence of consumer, but the meter was never removed for checking in ME Lab, hence the amount is not justified in the interest of law.

Representative of PSPCL contended that  the DDL taken by the Sr.Xen/MMTS on dt. 14-09-2012 shows that the blue phase current on the meter display is not displaying since 13-07-12 from 19.13 hrs. and the current of blue &yellow phase (both phases) on the mater display is not displaying since 22-8-12 from 20.25 hrs. hence during the said period meter recorded less consumption due to the  blue and yellow phases  of the meter showing zero current .

That accordingly by taking the readings  from the DDL the consumption recorded  was enhanced by 1.5 times from dt 13-7-12 to 22-8-12 and the consumption enhanced by three times from dt 22-8-12 to 5-10-12 (Meter replaced on 5-10-12.

That the consumer has a SL load of 49.970 KW and on dt 14-09-12 MMTS, Bathinda checked the load running at site was 43.250 KW also the load shown in the load survey of the  DDL  shows that  the consumer was operating a load of 66/67 KW on so many occasion  hence it is wrong to say that during the period work of the petitioner was less as compared to the previous  year.

That on dtd 31-12-12 the ZLDC Bathinda decided the case filed by the consumer that the amount charged to  the consumer is correct and recoverable along with interest . 
That previously the meter was  challenged by the consumer on dt. 05-10-10 and the same got checked by the Sr.Xen/MMTS, Bathinda vide  ECR No. 25/457 dt 11-07-11 and the result of the meter was within limits.

That as per checking on dt 14-09-12 by the MMTS, Bathinda found that meter was showing correct voltages on all the three phases and the current coming through all the three CTs to the meter is also correct however the current flowing through the blue and yellow phases  of the meter  on the meter display a showing zero current only the red phase of the meter on the meter display was showing current  flowing hence it is wrong to say   that the meter is  erratic. 

Keeping in view of the above facts it is clear that  it is a clear cut case of less consumption recorded by the meter hence the amount charged to the petitioner is correct and recoverable as per the instructions of the supply code 21.4.(g) (i).

PR  further contended that the alleged period during which the amount has been charged pertains to off seasonal period.  The load  of the petitioner was within SL as checked by MMTS on 14-09-2012 was only 43.25 KW .  It is not justified to overhaul the a/c on the basis of MMTS checking as the load was different/unbalanced at different phases .  Petitioner as already submitted record of sale of Ice/Milk Chilling from which it is very much clear that the work during the alleged period was less than the previous year.  Hence it is not justified to charge the amount by defendant by multiplying the consumption by 3/2 & 3.  It is prayed that average on the previous corresponding year basis may please be assessed in the  interest of justice.

Representative of PSPCL further contended  it is wrong to say that the amount charged was not only of the  seasonal period i.e. from 1st. April to 31 July.   In this period only the enhanced rate of MMC is taken and moreover the season of summer goes  up to even  ending of Oct. i.e. 31st  Oct.

PR further contended that as per schedule of tariff  Ice factory/cold storage the season period is  from 1 st April to 31st July.                         

Both the parties have nothing more to say and submit and the case was closed for passing speaking orders.

Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-

The petitioner is having MS category connection bearing Account No. MS-12/171 with Sanctioned Load of 49.97 KW operating under AE/Comml.I, Bathinda.

Written submission made in the petition, reply, written arguments of the respondents as well as petitioner and other material brought on record have been perused and carefully considered. Forum observed that the ASE/Tech of Unit No.I, Bathinda vide his office memo No. 740 dt. 14.09.2012 and also though telephonic message asked ASE/MMTS, Bathinda to check the meter of the consumer and ASE/MMTS, Bathinda checked the connection on the same day i.e. 14.09.2012 vide checking report No. 19.05.2012. ASE/MMTS, Bathinda reported that the screen was showing correct voltage for all the three phases where as current was recording only on Red phase and the other two phases were recording zero current. ASE/MMTS, Bathinda declared the meter defective and was replaced vide MCO No. 573382 dt. 08.09.2012 effected on 05.010.2012. DDL of the meter was also carried out by ASE/.MMTS  during checking dt. 14.09.2012. As per the print out the DDL Zero current was recorded on Red phase and Blue phase since 13.07.2012 and 22.08.2012 respectively. So ASE/MMTS, Bathinda asked the AE/Comml. Unit No. I  Bathinda to overhaul the account of the consumer by multiplying recorded consumption with 1.5 w.e.f. 13.07.2012 and with 3  w.e.f. 22.08.2012. The petitioner did not agree to it and challenged the amount charged on the ground that as per checking report dated 14.9.12, one phase ( Blue) was reported dead w.,e.f. 13.7.12 & Yellow phase was reported dead w.e.f. 22.8.12, therefore, the account was overhauled by multiplying consumption accordingly, which is not justified because load of 43.50 KW was running at site against sanctioned load of 49.970 KW and load at two phases was 40/42 KW shown in DDL and 22/25 KW at single phase, this was due to the fact that meter was  fast and also light load and single phase motors load was running at Red phase. Further the meter has not been checked for accuracy in ME lab and also sales during the year 2012 was less than the year 2011 and if the accuracy of the meter is beyond + 20% the mete should be declared erratic/defective and overhauling should be done on average basis.
Forum further observed that the consumer had earlier challenged the accuracy of the meter and deposited the meter challenge fee on dated 05.10.2010. The meter was checked by MMTS vide checking register No. 25457 dt. 11.07.2011 and reported its accuracy within permissible limit. The meter was checked after a period of 9 months which is very late and should have been checked earlier. The meter was again checked on dt. 14.09.2012 on the reference of AE/Tech.I Bathinda and reported voltage display on three phases was recording correct whereas current was recording only on one phase. Further the current of three phases of CT was recording but on meter display only red phase was showing current and other phases were showing zero current and thus the MMTS declared the meter as defective which was replaced on 05.10.2010.
Forum further observed that from the load chart load of the consumer from 06/ 07/2012 to the date when blue phase stopped contribution was generally 65 KW and w.e.f. 13.072012 it was recorded around 45 KW. The recording of load was further reduced to around 25 KW w.e.f. 22.8.2012 when yellow phase along with blue phase stopped contribution. The reading of 13.07.2012 at which blue phase stopped contribution and that of 22.8.2012 when yellow phase also stopped are available. Further it seems that the consumer was using excess load as per print out of DDL and the tempered data has clearly recorded the continuing failure of blue phase w.e.f. 13.07.2012 for 60 days yellow phase w.e.f. 22.08.2012 for 22 days and this is not the case of slowness of the meter but non contribution of blue phase and yellow phase and there is no authentic record to prove that light load or single phase motors load was running on red phase. The accuracy of the meter is not involved so it was not required to check the accuracy of the meter in ME Lab or at site. The account was overhauled by the sub division as per  supply code instruction no 21.4(g) (i) on the basis of DDL print out and is justified.
Decision:-
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides  to uphold the decision taken by the ZDSC in their meeting held on 31.12.2012 . Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 

(Harpal Singh)                                       ( K.S. Grewal)                          ( Er. Ashok Goyal )

 CAO/Member                                       Member/Independent                  CE/Chairman                                            


